
Script: 
I’m from the Center for Behavioral Intervention Technologies at Northwestern 
University. My team is very interested in learning more about how patients who are 
enrolled in the Care Management service within Northwestern Medicine Physician 
Partners (NMPP) have their mental health care needs addressed, and about how your 
potential interest in digital mental health tools. 

Under the principal investigator, ., we’re conducting a research study 
titled "Investigation of Care Managed Patient Experience and Interest in Technology 
Enabled Mental Health Care Delivery." The IRB number of this study is . 
If you’d like to first contact  with questions, email address is 

 phone number is  

I’m reaching out to you today because we are recruiting patients within the NMPP Care 
Management system to participate in an up to 60 minute interview over the phone.  

If you are eligible and participate in the interview, you would receive $50 as a small 
token of appreciation. To determine if you are eligible, we would conduct a screening 
survey over the phone that would take approximately 10 minutes.  

Are you interested in participating in the screening survey to find out if you are eligible 
for this study?  




