
“The need for leadership in health care has never been greater…” 
— from The Institute of Medicine report, Crossing the Quality Chasm

The Time is Now. 
Take the Lead.

N O R T H W E S T E R N  U N I V E R S I T Y

PROGRAM DIRECTORS:

Kevin Weiss, MD, MPH 
Professor of Clinical Medicine 
Feinberg School of Medicine 
Northwestern University

Donna Woods, EdM, PhD 
Associate Professor 
Feinberg School of Medicine 
Northwestern University 

GUEST FACULTY INCLUDE: 

James Bagian, MD, PE 
Engineer and former  
NASA Astronaut

James Battles, PhD 
Agency for Healthcare Research  
& Quality (AHRQ)

Carmella Bocchino 
America’s Health Insurance Plans

Helen Burstin, MD, MPH 
National Quality Forum

John Gosbee, MD, MS 
Human Factors Engineering  
& Healthcare Specialist

Martin Hatlie, JD 
Partnership for Patient Safety

Karen Kmetik, PhD 
American Medical Association

Julie Johnson, MSPH, PhD 
University of New South Wales

L. Gregory Pawlson, MD, MPH

Derek Robinson, MD, MBA 
American Hospital Association

Kathleen Sutcliffe, PhD, MSN 
University of Michigan  
Ross School of Business

Robert Wears, MD, MS, PhD 
University of Florida  
and Imperial College London

United Airlines Corporate 
Safety Team

Graduate Programs in 
Healthcare Quality and Patient Safety
•	Master of Science degree in Healthcare Quality and Patient Safety  
	 A two-year, part-time degree program which focuses on the knowledge, skills, and  

	 methods necesary for improving healthcare delivery systems. It is designed for  

	 both clinical and non-clinical professionals currently working in the healthcare  

	 setting who want to focus their career development on these important areas  

	 in healthcare.

•	Faculty Development Program in Healthcare Quality and Patient Safety 
	 A one-year program designed for faculty who wish to develop the educational  

	 tools, methods, and curricular approaches for integrating healthcare quality  

	 and patient safety into the medical education curriculum.

•	Certificate Program in Healthcare Quality and Patient Safety 
	 A one-year program designed for the learner who wants to acquire a  

	 comprehensive overview of these fields.

The above programs are all part-time and do not require Chicago residence.  
Students are required to travel to our Chicago campus for a series of  
classroom-based intensive sessions. Accommodation is available at select  
local area hotels at a reduced rate.

For more information, please contact  

Meetal Acharya at MastersIHS@northwestern.edu  

or by phone at 312-503-5533.

Please visit our website at:  

www.feinberg.northwestern.edu/chs/education/healthcarequality/
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