Initial contact script for clients:

Hello, my name is [name] and I am contacting you because you are eligible for a research study. 

The goal of this study is to understand your experience with COMPASS services and gather your input on technologies to improve these services. As part of this study, a research team member will do a virtual [interview/focus group] with you for about one hour. They will ask you questions about your experience with COMPASS and ask for your feedback on ideas for technologies that COMPASS might offer in the future. You will receive a $25 gift card for completing this study. 

Because this is a virtual [interview/focus group], you will need to have access to a computer or mobile device with a steady internet connection.

Your participation is completely voluntary and won’t affect your relationship with COMPASS or your healthcare providers. 

Would you be interested in talking with a research team member about this study?

[If no]: No problem, thanks for your time.

[If yes]: Thank you. Can I share your contact information with the research team member so they can follow up with you?

Follow up contact script for clients:

Hello, my name is [name] and I am reaching out because you expressed interest in a research study. The goal of this study is to understand your experience with COMPASS services and gather your input on technologies to improve these services. We would like to complete a virtual [interview/focus group] session to learn about your experience and ask for your feedback on ideas for technologies that COMPASS might offer in the future. You will receive a $25 gift card as a thank you for your time. 

Because this is a virtual [interview/focus group], you will need to have access to a computer or mobile device with a steady internet connection. 

Are you still interested in participation? 

[If no]: No problem, thanks for your time.

[If yes]: Okay, now I will review the consent form for this study. We’ll go over more detailed information about the purpose of the [interview/focus group], your rights as a participant, and more. Please stop me at any time if you have questions. After we review this information, you can decide whether or not you’d like to participate. Is that okay? [Read and complete consent form]

Initial contact script for core stakeholders:

Hello, my name is [name] and I am contacting you about participating in a research study. 

The goal of this study is to understand your experience delivering COMPASS mental health services and how technologies might improve these services. As part of this study, a research team member will do a virtual [interview/focus group] for about one hour. They will ask you questions about your experience with COMPASS and ask for your feedback on ideas for technologies that COMPASS might offer in the future. You will receive a $25 gift card for completing this study.

Because this is a virtual [interview/focus group], you will need to have access to a computer or mobile device with a steady internet connection.  

Your participation is completely voluntary and won’t affect your relationship with COMPASS or employment through Northwestern. 

Would you be interested in learning more about this study?

[If no]: No problem, thanks for your time.

[If yes]: Thank you, can I share your contact information with the research team member so they can follow up with you?

Follow up contact script for core stakeholders:

Hello, my name is [research team member] and I am reaching out because you expressed interest in a research study. The goal of this study is to understand your experience delivering COMPASS services and how technologies might improve these services. We would like to have you complete a virtual [interview/focus group] to learn about your experience and ask for your feedback on ideas for technologies that COMPASS might offer in the future. You will receive a $25 gift card as a thank you for your time. 

Because this is a virtual [interview/focus group], you will need to have access to a computer or mobile device with a steady internet connection. 

Are you still interested in participating?

 [If no]: No problem, thanks for your time.

[If yes]: Great, now I will review the consent form for this study. We’ll go over more detailed information about the purpose of the [interview/focus group], your rights as a participant, and more. Please stop me at any time if you have questions. After we review this information, you can decide whether or not you’d like to participate. Is that okay? [Read and complete consent form]


